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The Mayor, Board of Aldermen and the City of Brandon Public Works Department are pleased to present to
you this year’s Annual Water Quality Report. This report is designed to inform you about the quality water and
services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply
of drinking water. We want you to understand the efforts we make to continually improve the water treatment
process and protect our water resources. We are committed to ensuring the quality of your water. Our wells draw
from the Sparta and Cockfield formation aquifers.
Our system is required to adhere to all rules and regulations as set by the State and Federal officials. This includes,
but is not limited to, monthly bacteriological samples, routine inorganic sampling, continuous educational classes
and certifications, and billing and collection.
The city currently has eight operating wells, four tanks, and one standpipe.
We are pleased to report that our drinking water meets all federal and state requirements.
If you have any questions about this report or concerning your water utility, please contact Cathy Goolsby at
601-824-4579. We want our valued customers to be informed about their water utility. If you want to learn more,
please attend any of our regularly scheduled meetings. They are held on the first and third Monday of each month
at 6:00 p.m. at the Brandon City Hall Board Room.
The City of Brandon routinely monitors for up to 154 constituents in your drinking water according to Federal
and State laws. This table shows the results of our monitoring for the period of January 1, 2011 to December 31,
2011. As water travels over the land or underground, it can pick up substances or contaminants such as microbes,
inorganic and organic chemicals, and radioactive substances. All drinking water, including bottled drinking water,
may be reasonably expected to contain at least small amounts of some constituents. It’s important to remember
that the presence of these constituents does not necessarily pose a health risk.
In this table you will find many terms and abbreviations which might not be familiar to you. To help better
understand these terms we’ve provided the following definitions:
Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow.
Treatment Technique (TT) - A treatment technique is a required process intended to reduce the level of a contaminant
in drinking water.
Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is
allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment
technology.
Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below
which there is no known or expected risk to health. MCLGs allow for a margin of safety.
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Likely Source of
Contamination

Discharge from
petroleum refineries, fire
retardants, ceramics,
electronics
Erosion from natural
deposits
Erosion of natural
deposits
Discharge from metal
refineries
Corrosion of galvanized
pipes

Erosion of natural
deposits
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deposits
Discharge from oreprocessing sites

*average from all well sites
Disinfection By-Products
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N
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N
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N)

N
N
N

10
1
10

Radiological Contaminants
14. Copper
N

2010

0.5mg/L

0

ppm

0

AL=1.3

17. Lead

2010

0.003mg/L

0

ppm

0

AL=0.015

N

Maximum Residual Disinfectant Level Report
Chlorine
N
Average
2011

0.90 mg/L

0

mg/L

Corrosion of household
plumbing systems; erosion
of natural deposits; leaching
from wood preservatives
Corrosion of household
plumbing systems, erosion
of natural deposits

Treatment of water

The City of Brandon is proud that your drinking water meets or exceeds Federal and State requirements. We
have learned through our monitoring and testing that some constituents have been detected; however the EPA has
determined that your water is safe at these levels.
All sources of drinking water are subject to potential contamination by substances that are naturally occurring or
manmade. These substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking
water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that the water poses a health risk. Some people may be
more vulnerable to contaminants in drinking water than the general population. Immune-compromised persons such
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate

means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from
the Safe Drinking Water Hotline (800-426-4791).
Additional Information for Lead
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and home
plumbing. The City of Brandon is responsible for providing high quality drinking water, but cannot control the variety
of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.
If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you take to minimize exposure is available from the Safe Drinking Water Hotline or
at http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory offers
lead testing for $10 per sample. Please contact 601-576-7582 if you wish to have your water tested.
Regulation Governing Fluoridation of Community Water Supplies
To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, the CITY OF BRANDON is
required to report certain results pertaining to fluoridation of our water system. The number of months in the previous
calendar year that average fluoride sample results were within the optimal range of 0.7-1.3 ppm was 11. The percentage
of fluoride samples collected in the previous calendar year that was within the optimal range of 0.7-1.3 ppm was 74%.
Monitoring and Reporting of Compliance Data Violations
We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular
monitoring are an indicator of whether or not our drinking water meets health standards. Beginning January 1, 2004,
the Mississippi State Department of Health (MSDH) required public water systems that use chlorine as a primary
disinfectant to monitor/test for chlorine residuals as required by the State 1 Disinfection By-Products Rule. Our
system has completed all of these monitoring requirements and has received no compliance violations.
Other Information:
Water Bills are due on the 28th of each month unless noted otherwise. Bank Draft service is available.
Your account is subject to a $5.00 late fee if payment is not received by the close of normal business hours on the due
date.
Should you have any questions about the information in this report please do not hesitate to contact the City of Brandon
at 601-824-4579 or visit www.cityofbrandon.net
During dry and hot weather conditions, please conserve water by not watering during high peak times between 7:00
a.m. and 9:00 p.m.
After-Hour and Weekend Emergencies – Call the Brandon Police Department at 601-825-7225.

Non-Point Source Pollution and How You Can Help Keep Your Community Clean and Safe
Stormwater Management for Homeowners and Businesses
Non-Point Source Pollution is pollution that does not come from a single point or location; this type of pollution is
carried into lakes, rivers and streams by storm water runoff. When it rains, the runoff collects pollutants from streets,
lawns and parking lots (such as oil, gasoline, fertilizer, pesticides, litter and animal wastes) and carries pollutants into
the water body.

Brandon is one of the 31 designated municipalities in the State required by the Environmental Protection Agency (EPA)
to develop and follow a set of guidelines aimed at reducing non-point source pollution in local waters. By developing
these guidelines, called a Storm Water Management Plan, Brandon has set goals for addressing six measures as set
forth by the Mississippi Department of Environmental Quality (MDEQ) and the EPA. These six measures include 1)
Public Education and Outreach; 2) Public Involvement/Participation; 3) Illicit Discharge Detection and Elimination;
4) Construction Site Runoff Control; 5) Post-construction Runoff Control; and 6) Pollution Prevention and Good
Housekeeping for Municipal Facilities.
How You Can Help Minimize Non-Point Source Pollution
1)
2)
3)
4)
5)
6)
7)

Don’t dispose of any materials (including grass clippings, motor oil, detergents, etc.) down storm drains
Properly maintain storm drains – make sure they are free from trash and other debris
When washing vehicles at home, make sure water and detergents flow into the grass, not the street
Use fertilizers/pesticides sparingly; dispose of empty containers properly
Pick up your animal’s waste
Recycle when possible and properly dispose of used household and office equipment and materials
Install and maintain erosion control devices such as silt fencing and hay bales when grading land

Remember - Storm water runoff does not flow into a treatment plant – it flows directly into our streams,
creeks, and lakes. Please do your part to keep our waterways clean and safe for all of us to enjoy!

FIGHT THE BITE – MOSQUITO AWARENESS
The Mississippi Department of Health urges all Mississippians to avoid mosquito bites whenever possible. The risk
of a healthy person getting West Nile virus from a mosquito bite is very low, but protection remains important for
all Mississippians. West Nile virus is transmitted primarily through the bite of an infected mosquito. However, there
have been isolated cases occurring in blood transfusion and organ donation recipients, from mother to baby during
pregnancy, and through breast milk. People cannot become infected through ordinary contact with an infected bird,
horse or human.
PROTECTION
-	Avoid mosquitoes whenever possible. Stay indoors or take personal protective measures, especially between
dusk and dawn which are peak mosquito biting times.
- Use mosquito repellent with DEET.
- Wear long-sleeved, long-legged clothing with socks and shoes when practical.
-	Individuals should wear gloves when handling any dead bird or mammal because of the possibility of other
diseases.
PROTECT YOUR HOME
- Dispose of tin cans plastic containers, ceramic pots or similar water holding containers.
-	Remove all discarded tires on the property. Used tires have become the most common mosquito-breeding site
in the country.
- Remove all leaf debris.
- Close garbage can lids. Be sure that water does not collect in the bottom of the can.
- Make sure roof gutters drain properly and are not clogged.
- Turn over wading pools and wheelbarrows when not in use.
- Change the water in birdbaths frequently.
- Clean and chlorinate swimming pools, outdoor saunas, and hot tubs.
- Eliminate any drainage problem

PROTECT YOUR COMMUNITY
- Remind or help neighbors to eliminate mosquito breeding sites on their property.

SOLID WASTE COLLECTION, RUBBISH REMOVAL AND LEAF COLLECTION
Waste Management currently provides for our solid waste collection and disposal. The city provides solid waste
collection twice a week. Containers must be placed at the curb or end of driveway by 7:00 a.m. on your pick-up day.
Brush and grass clippings need to be bagged and placed alongside your other trash.
The city provides curbside leaf pick-up service in the fall and winter.
Waste Management is contracted for residential limb pickup - limbs must be no longer than five-feet long, eightinches in diameter and stacked neatly at the curb next to your garbage in order to be picked up. Please see the
following information regarding yard rubbish and contractors for additional information.
Please see the following information on two ordinances pertaining to the disposal of building debris and limb removal:
Sec. 66-44. Building debris, responsibility for removal.
	Building debris such as scrap lumber, plaster, roofing, concrete, brick bats, and sand and dust resulting from the
construction, repair, remodeling or demolition of any building or appurtenances on private property will not be
removed and the owner must cause such materials and waste to be privately removed
Sec. 66-45. Yard rubbish.
	Every nurseryman or other person who cuts trees or trims shrubs or grass as an independent contractor and not
as an employee of the occupancy of the premises shall remove or cause to be removed all such rubbish from the
premises serviced by him.
Should you have any questions for or concerns with Waste Management, please call their call center at
1-800-272-5539 or the City of Brandon Public Works Department at 601-824-4579.
STREET LIGHTS OUT – PLEASE CALL BRANDON PUBLIC WORKS TO REPORT – 601-824-4579
For weather and local updates, follow us on Twitter - @BrandonEOC
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“Visit cityofbrandon.net for updated city information”

